
Shipping Policy

American Ring & Tool Company is committed to providing reliable and efficient 

shipment of products to our customers. This Shipping Policy outlines general 

guidelines regarding order fulfillment and delivery.

Order Processing

Orders are processed following receipt of all necessary order information and any 

required approvals. Processing times may vary based on product availability, order 

requirements, customer specifications, and other business considerations.

Shipping Methods

American Ring reserves the right to utilize the shipping method, carrier, or service 

level deemed most appropriate for the shipment unless specific arrangements 

have been agreed upon with the customer.

Available shipping options may include customer-designated carriers, collect 

shipments, third-party billing arrangements, prepaid freight, parcel carriers, 

freight carriers, postal services, or other transportation providers.

Freight Charges

Freight charges are determined based on the shipping terms associated with the 

order. Shipping costs may be:

 Prepaid and added to the customer invoice

 Billed directly to the customer through a carrier account

 Charged to an approved third-party account

 Included or otherwise handled according to agreed commercial terms

Customers are responsible for providing accurate freight account information 

when applicable.



Shipping Addresses

Customers are responsible for providing complete and accurate shipping 

information. American Ring is not responsible for delays, additional charges, or 

delivery issues resulting from incomplete or inaccurate shipping instructions.

International Shipments

International shipments may be subject to customs requirements, duties, taxes, 

brokerage fees, import restrictions, and other charges imposed by governmental 

authorities. Unless otherwise agreed in writing, such charges are the responsibility 

of the customer.

Delivery Estimates

Any delivery dates provided by American Ring are estimates only and are not 

guaranteed. Delivery performance is subject to factors outside of American Ring's 

control, including carrier operations, customs processing, weather conditions, 

labor disruptions, and other unforeseen circumstances.

Risk of Loss

Unless otherwise contractually agreed upon, all orders are shipped F.O.B. origin. 

Title to and risk of loss for all products pass from American Ring to the customer 

upon tender of the items to the first common carrier. From and after carrier tender, 

the products travel at the customer's risk. Customers are responsible for filing any 

lost or damaged package claims directly with the carrier. American Ring is not 

responsible for packages lost in transit after they are transferred to the carrier.

Shipping Policy Changes

American Ring reserves the right to modify this Shipping Policy at any time without 

prior notice. The most current version will be maintained on our website.

Contact Information

For questions regarding shipping arrangements, order status, or delivery inquiries, 

please contact American Ring & Tool Company through the contact information 

provided on our website.


